
Thank you for purchase of a plant from The Greenery. 
The staff at The Greenery chooses plants carefully for those varieties that are 

best suited for growth in the Central Valley. Our objective is to provide you 

with the plants and services that enable you to be successful in your gardening 

efforts. 
 

Our Guarantee 
TREES & SHRUBS:. We will gladly replace any woody or perennial ornamen-

tal plant (with the exception of Dogwoods, Daphnes, Maytens and bedding 

plants) that dies of any disease condition within 6 months with your receipt. 

This applies once to any plant replaced. We do not guarantee plants that have 

been improperly planted and/or improperly watered. 

 

CUSTOMER RESPONSIBILITIES UNDER THE GUARANTEE 

You, the customer, is expected to: 
• Call The Greenery as soon as there is a concern about the plant’s            

performance. 

• Keep the sales receipt 

• Follow the planting instructions 

• Follow the watering instructions 

• Take close up photos of the entire plant and/or bring in samples (not 

the entire plant), if requested by staff. 

• Bring in the plant only if requested by our staff. 

• Remove plant material from our premises as soon as is practical. Ma-

terial left after 60 days (without prior agreement) will be considered 

abandoned. Abandoned material will then be restocked with no credit 

or refund offered. 
 

 

BAREROOT TREES. Any bareroot tree that does not leaf out, we will credit 

you the purchase price toward a container grown plant, another bareroot or we 

will refund your money, within 6 months of purchase, with your receipt, see 

Customer Responsibilities, above. 
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TIPS FOR SUCCESSFUL PLANTING 
 

1 Water plants before planting. 
 

2. Dig a hole twice as wide and 1 1/2 times deeper than the container. 

Mix the soil with Gardner & Bloome Starter Fertilizer and Gardner & 

Bloome Planting Mix. Return a few inches of the mixture to the hole. 
 

3. Carefully remove the root ball from the container. Plant at the  

correct depth. The top of the soil of the root ball should be at ground 

level, slightly visible after planting. 
 

4. Fill in the hole with the soil-fertilizer mixture. 
 

5. Build a 2 inch watering basin around the plant. 
 

6. Water 2-3 times after planting to settle soil. RULE OF THUMB: 

At each watering: #1 size plant needs 1 gallon of water, #5 size plant 

needs 5 gallons of water, etc. Be sure to check for water needs daily. 
 

7. A 1 inch mulch with, Gardner & Bloome Soil Building Compost or 

extra planting mix, over the soil will keep the root ball cool. 
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